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Will cities survive and thrive?

e Karen Jamal April £, 2021

Enowdedge workers make more prosperous oifies. Now he's thinking about how we ¢

mare equal cities post-pandemic.

in 2002, a
creatives, knowledge and technology workers in cur city ce

Florida penrmed The Rise of the Creative Clas: ing that the "clustering force” of young

res was leading to greater economic

prosperity In 2017 he published a counterpoint, The New Urban Crisis, which contended that the
agglomeration of high-value, knowledge-based work brought with it new challeng

unaffordability, segregation and ineguality. S0 where are we now?

Florida, who is headlining The Property Congress in October, is emphatic that cities will bounce back
from the Covid-19 pandemic.

“We have no real evide:

e of a massive urban excdus from our cities. Young people will always flock to

es. People who have left tended to be these who are forming families who would have left anyway.

The pandemic has eccelerated that by one, two or three years!” he says.

A bigger structural shift is underway, however, in the *

stay”. Florida has combed the data and says the “best estimates™ are that up to 20 per ce

graphy of work”, This is "a trend that is here 1o
t of

knowledge workers will operate from home permanently post-pandernic. A further 30 per cent will

choose 1o work remotely at least part of the week

These s are echoed in a new rej

ort from the Property Cou 1 EY. Reimagining our
sconcmic powerhouses: How to turn CBDs into central experience distriets. This finds 70 per cent of
CBD office workers want at least partial remote work post-pandemic, with the preference for 3.3 days,

on average, in the office.

This is nat the end of the world” ida says. “Companies will still need a reasonably large floorplate,”
and the office will remain the preferrad workplace for young talent and the foundation of corporate
culture, He points to the tech industry’s recent recruitment frenzy, which rs said to be bacikdilling an
estimated 40 per cent hiring shertfall in 2020. "The big tech companies didn’t want to bring people on
board when they couldn't have them in an in-perscn environment,” he explaing

But the form and function of the st ey as the virus Tilts bal:

ffice o) of power 1

", The era of “cubi T d the office

over ar

S NOW

nia not of work but of inter

“The creative class will demand remote work as a perk and privilege so companies will have to put in
place really interesting pregramming to entice them back to the :

Dffice awners will have 1o *up their game big time®. This means far mare than five delock drinks on a

ay. Whether the office becomes the site of "executive MBA programs or group fitnes 25 where
everyone gets on their peloton bikes and pedals together”, office landlords must take their cues from

the emergence of experiential retail. | think

goes cn steroids for the office.”

Florida points to coworking space NeueHouse, based in New York and Hollywood, which cffers

resident artists, exhibitions and installations, al fresco dining and celebrity chef tabl

, intimate

cos book clubs

WeusHouse is mare of a h

and ci

Ta SCreenin

ity offering than an

office offering”

Food, fitness

and social connections are three of the best ways 1o reel people back to the office, he

adds, "Some of that will be in the buildi

ard some will surrcund the building.” The neighbourhood

becomes the office: The office, then, iz no longer an island but integral ta the neighbourhood.

Flarida i1s also espe v cancerned how the wirus makes visible - and in seme cases amplifies

exlsting inequalities betweer e and small cities, between wealthy and disadvantaged citizens, and

between knowledge and frontline workers. In mz

y ways what he dubbed "the new urban crisis™ in 2017

5 becoming a more "widespread general crisis of suburbs and rural areas in the wake of the pandemic,

driven by surging housing

the advanced werld”

Ly, and rampznt inequality across the nations of

The Property Council's latest office occupancy figures reveals just 35 per cant of Melbourng's office
workers and 50

er cent of Sydney's are back at their desks, for example, "While the cr classes

can work from the suburbs, the decline of the CBD disproportionately hits more disadvantaged service
workers”

W greal wban at The

27, Properly Council members save $300 when

thay bock their Early Bird ticket befare 30 June.

Frogressive change must occur “from the city up® and this means the property industry plays a central
role in buildi

k better, “Instead of top-d

wn national policies and solutions, netional governments

d use po

sk es like stimulus, bailout and spending to actively empower local governments and
devolve real power to communities which are better poised to develop solutions to their own

challenges.”
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